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The North Pennines Heritage Trust Environmental Policy 
 

‘ The North Pennines Heritage Trust recognises that its activities and services may incur 

an environmental impact and as such, is committed to improving its environmental 

performance through the conservation of energy and water, prevention of pollution and 

the reduction of  waste.’ 
 

 

The Trusts environmental commitments are: 

 

• That the charity will meet its responsibilities by conforming to all applicable 

Environmental Legislation and regulatory requirements, and with other requirements to 

which the charity subscribes; in relation to its environmental aspects. 

 

• To employ a staff member to act as environmental co-ordinator who will be 

responsible for an environmental management system and the education of Trust staff in 

the charities environmental policies through training and a handbook. 

 

• To educate suppliers, partners and members of the public visiting the charities sites 

of The Trusts environmental commitment and wider environmental issues. 

 

• To take an active interest in local community, business and environment and to be 

aware of how the Trust can work in partnership with organisations to create a positive 

environmental impact on the surrounding area. 

 

• When purchasing new consumables, equipment or appliances The Trust will 

actively seek out environmentally friendly or sustainable alternatives from, where 

possible, local suppliers. 

 

• The Trust will adhere to a programme of sustainable waste management, recycling 

materials wherever possible and disposing of all waste through safe and responsible 

methods. 

 

• To invest in products and practices that will improve The Trusts energy and water 

efficiency performance. 

 

• To promote and encourage the reduction of vehicle emissions to The Trusts sites by 

providing services for those who cycle, walk or use group transport. 
 

 

Signed: 

 

    

Harry James (Trust Chairman) 
For further details of The Trusts environmental policy contact Hannah Stansfield (Environmental Co-ordinator) 



COMPULSARY ACTIONS 

All staff must: 

 

Aid the Trust in providing a positive visual impression by picking up litter on site when 

seen. 

 

Aid the Trust by participating in general maintenance work when time allows. 

 

Ensure all lights and appliances are switched off and not on stand-by if you are the last 

person to leave a room. 

 

Ensure all heaters are switched off at the end of the day and central heating systems are on 

appropriate timers/ temperatures relevant to the working period/ season. 

 

Ensure water taps are firmly closed after use and not left running for long periods. 

 

Not flush foreign objects down the toilets but use the bags and bins provided. 

 

Return any chemicals used to their correct store and secure. 

 

Engage in car sharing or use of public transport whenever possible. 

 

Dispose of waste using the systems in place: 

Paper/ card, plastic, can and glass bins at the NPHT recycling point. Battery and ink-jet 

cartridge disposal boxes in the stationary room. Electrical and hazardous waste to 

Environmental Coordinator. 

 

 

Recycling System 
Each department has been supplied with separate recycling bins and on disposal of waste it 

is the responsibility of all staff members to separate waste into the appropriate bin. 

 

NB: Envelopes need plastic windows removing, jiffy bags cannot be recycled, plastic/ tin/ 

glass should be washed. Flatten boxes!! 

Soft plastics are things like bags, clingfilm etc. 

Hard plastics are milk bottles, yogurt pots, containers. 

 

It is the responsibility of each department to manage waste and take it to the recycling 

point. A department can allocate one person to take that responsibility or it can be shared 

across the team- if it’s full, somebody take it. 

 

The recycling point will currently be situated outside the Heritage Centre Kitchen and 

collections will be fortnightly.



ADDITIONAL DUTIES 

 

Heritage Centre staff to provide all visitors with a customer questionnaire. 

 

All appliances are required to be in sound working order and must be PAT tested at least 

every 12months. 

 

Business manager to ensure all site boilers are regularly serviced and pass burn efficiency 

test. 

 

Business Manager and Environmental Coordinator are to regularly refer to 

Environmental Action Plan and act when appropriate. 

 

Heritage Centre Staff to regularly check & ensure up to date public transport timetables 

are available to guests/ visitors. 

 

Business Manager to ensure all Trust vehicles are regularly serviced and comply with 

current standards. 

 

Heritage Centre staff are to ensure a regular turnover of information on local cultural 

attractions, events and festivals. 

 

 

NPHT Laundry Policy 

• 40-degree wash temperature or lower to be used where appropriate. 

• Eco-friendly wash powder to be used 

• Await a full load for washing. 

Visitors with clean linen or towels will leave these on the bed so they are not washed. 

 



DATA RECORDING 

 

Heritage Centre staff will take readings of electric meters and turbine output every Friday 

and record (This will become the responsibility of the Business Manager out of season). 

 

The Business Manager will record water meter readings quarterly on receipt of United 

Utilities bill. 

 

Environmental Coordinator to record volume of recyclable materials disposed of each 

week. 

 

Cleaner to record how many full bags are sent to landfill each week. 

 

Heritage centre staff to record any wildlife sightings on the public ‘spotting’ board during 

open season. 

 

Heritage Centre staff to input Visitor Questionnaire data on the 1
st
 of every month during 

open season. 

 

 

MARKETING 

 

GTBS logo must be visible on Trust/ Heritage Centre/ Bunkhouse brochures and website. 

 

Ensure any new publications/ marketing material is made from recycled, chlorine free 

paper. 

 

If appropriate to department note on brochure/ website where to source information on 

public transport. 

 

PURCHASING 

 

The green/ethical nature of a company should be considered before making a purchase and 

if negative the buyer is to source an alternative where possible.  

 

When purchasing new fridge/ freezer take the energy rating into consideration and ensure 

it is energy efficient. 

 

When purchasing new washing machines/ dish washers/ dryers purchase machines that are 

at least A rated. 

 

When installing/ purchasing new lighting ensure it will fit/ is LED lighting or Compact 

Fluorescent Bulbs (CFB). 

 



All soaps, hand-washes and detergents must be phosphate free. 

 

All cleaning products must be chlorine free. 

 

Where possible natural-based surface cleaners must be bought. 

 

All housekeeping paper products are to made from 100% recycled, Chlorine Free paper. 

 

Where possible buy plastic products made form recycled or compostable plastic. 

 

When purchasing glass products source those made from recycled glass. 

 

Ensure all stationary (paper & envelopes) is made from recycled paper. 

 

Continue to source and purchase home produced/ local food, drink, shop products for the 

Heritage Centre shop & cafe. 

 

If products are not home produced/ local that they are a Fair Trade brand or made from 

ethical/ environmentally friendly materials. 

 

When building and decorating ensure that sympathetic techniques to the site, 

environmentally friendly products and sustainable products are weighed against each other 

in deciding which materials to source. 

 

Where possible bulk buy across departments or to dose down into smaller quantities e.g. 

cleaning fluids transferred to smaller (well labelled) bottles. 

 

Avoid individually packaged items e.g. butter/ jam etc where possible. 

 

  

 

 

 

 

 

 

 

 
 

 


